
 

VOLUNTEER OPPORTUNITY:  Welcome Team  

Why do we need you? 

At WWT we believe that the best way for people to understand and connect to wetlands is to experience 

them, so we bring awe-inspiring nature up close and let it do the talking.  People feel part of something 

amazing and are motivated to make a difference. 

By providing an excellent visitor experience you will be encouraging our visitors to make the most of their 

visit to Slimbridge centre, and to understand our work to save wetlands for wildlife and people.  

Weekends are always a popular time to people to visit and so we are looking to add to our team of 

volunteers to ensure that everyone has a warm welcome and we can tell them all about the exciting 

things that they can do during their visit. 

___________________________________________________________________________________ 

Who will be responsible for your role? Retail, Admissions and Membership Manager 

 

Where will you be based? WWT Slimbridge wetland centre 

 

How much time will it take? We are looking for potential volunteers who can spare 

anything from a couple of hours to half a day on a weekend. 

We need cover from 9.15 until 4.30pm and will discuss the 

hours you can contribute prior to offering you a placement. 

If you are unable to attend on your nominated day we ask 

that you inform us as soon as possible so that we can 

arrange alternative cover. 

What will you be doing? 

You will be carrying out any or all of the following, according to demand on the day.  For tasks that require 
specific skills or knowledge training will be provided and we would not expect you to carry out those tasks 
until you have received the training. 

 Attending a morning briefing session at 9.15am on your volunteering day so that you can 

be provided with up-to-date information 

 Providing a warm, friendly welcome to all visitors 

 Interacting with visitors providing information on request. Use the Foyer map to   

signposting visitors around the grounds and interaction alerting visitors to specific events 

of interest taking place at the centre. 

 Assisting with the provision of wheelchairs and electronic scooters 

 Promoting membership of WWT and assisting with the signing up of new members 

 Using the tills to process membership and sell items such as grain and walkabout guides 

 Bagging of grain 

 Answering the telephone and answering queries or redirecting them to the relevant 

department 

 Keeping the area clean and tidy 



 Delivering elements of the centre’s walk and talks programme 

 Spending time as a Roving Engager across the centre, making informal contact with 

visitors, engaging them with WWT’s work and helping to enhance their visit 

  

Who are we looking for? 

To carry out this role you will need: 

 Excellent verbal communication skills 

 A confident attitude and / or experience in successful face-to-face contact with the public 

 Commitment to excellent customer service 

 An interest in and enthusiasm for the work of WWT 

 The ability to work under your own initiative under the direction of the Retail, Admissions & 

Membership Manager 

 The ability to complete forms and use an electronic till system 

How will you benefit? 

 This is an excellent opportunity to volunteer within an internationally important wetland site 

 A great opportunity to join a friendly team, learn new skills and develop your knowledge 

 Uniform is provided and discount is available in the café and shop on days you volunteer 

 Free entry to all WWT wetland centres throughout the UK on presentation of your WWT 

name badge 

 Training opportunities will be provided 

 

General notes: 

The exact hours you are able to contribute will be discussed prior to placement. 

There are various options for travelling to WWT Slimbridge. Cam & Dursley rail station is a 3.5 mile cycle 

or taxi ride away. Unfortunately there is no bus service directly to Slimbridge: the nearest services stop is 

at the A38 leaving a walk through the village to reach us. Ample car parking spaces are available at the 

Centre, and there may be opportunities to lift share with other WWT staff or volunteers. 

We regret that we are not in a position to reimburse expenses incurred in travelling to and from the 

centre, but any pre-agreed expenses incurred in the course of your duties will be reimbursed. 

This position is entirely voluntary and is therefore unpaid. Any offer of a volunteer placement is not 

intended to create a legally binding contract between us and any agreement may be cancelled at any 

time at the discretion of either party. Neither of us intends any employment relationship to be created 

either now or at any time in the future.  

How to Apply: 

Full details of this role and an online application form can be found at www.wwt.org.uk/volunteer .  If you 

have any problems locating the information or filling out the application form please email 

volunteer.slimbridge@wwt.org.uk 
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